
QUICK REFERENCE GUIDE TO THE 3200 & 9600 PANELS 
 

 
Arming Area You Are In: 
Enter code then press on. 
 

Arming From Another Area: 
Press the numerical key representing the area number you want to disarm. 
Press the [*] Button, then [ON/OFF].  In effect, you will now be in that area. 
Enter your code, then press [ON/OFF] 
 

Arming All Areas Simultaneously: 
Press [9], [*], enter your code and press [ON/OFF] 
 
Delay Autoarming: *15 min. prior to arming, the siren will sound a warning & the keypad will begin countdown 
Enter code, then [Function] 
Press [No] until you see “Arm in 1-4 Hours?” 
Press [Yes] 
Press [1] – [4] 
**Autoarming may be cancelled completely by arming and disarming the panel 
 
Disarming Area You Are In: 
Enter code then press off. 
 

Disarming From Another Area: 
Press the numerical key representing the area number you want to disarm. 
Press the [*] Button, then [ON/OFF].  In effect, you will now be in that area. 
Enter your code, then press [ON/OFF] 
 

Disarming All Areas Simultaneously: 
Press [0], [*], enter your code and press [ON/OFF] 
 
Silencing an Alarm: 
If the alarm trips, you can silence the alarm by entering your code, press off, and then press reset to clear the display. 
 
Bypassing a Zone: 
Press the zone number that you want to bypass then “Bypass”. 
*If a code is required for bypassing, you must enter your code, then “Bypass” then the zone number you want to 
bypass, then “Bypass”. 
 

Un-bypassing a Zone: 
Repeat the step for bypassing the zone. 
 
Panic Button: 
To sound the siren, press the * and 9 buttons at the same time.   
Mistakes: 
If you make a mistake entering your code, simply wait five seconds for the keypad to clear then re-enter your code. 
 
SERVICE: 
If you need service on your system you can call 1-800-570-6478. 
 
AC POWER FAIL/E01-00 SERVICE 
 Power Failure - Is there a general power outage?  If not: 
  Check power transformer (black square box plugged into outlet near panel) 
  Check for blown fuse or circuit breaker 
 



LOW BATTERY/E02-00 SERVICE 
 Battery below 11 volts – Usually due to AC power failure or Alarm 
  Will automatically recharge after AC power restore 
  If not recharged within 24 hours, it needs to be replaced 
 

WIRELESS LOWBATT/E05-NN SERVICE 
 Wireless transmitter low battery (NN = receiver number) 

Remove the transmitter cover and replace battery 
 

SYSTEM TROUBLE/E18-NN SERVICE 
 Key fob low battery (NN = key fob transmitter number) 

Remove the key fob cover and replace battery 
 

SYSTEM TROUBLE/E41-NN SERVICE 
 Trouble condition on a Fire Zone 
  Press [RESET] button to silence the sounder. 
  Correct the trouble, then press the [RESET] button again. 
 
ANY OTHER MESSAGES: CALL 1-800-570-6478 FOR SERVICE 
 


